Subject: Formal Complaint Regarding Course Classification and Resulting Student Finance Repayment Demand

Dear Leeds Trinity University,
I am writing to submit a formal complaint regarding the classification of my course and the serious consequences this has now caused in relation to my Student Finance England funding.
I completed my studies on a weekend-based course at your university and, throughout my period of study, my student finance was approved and paid on that basis. I have now been informed that my course is being treated as distance learning for student finance purposes, and as a result I am being asked to repay a substantial amount of money.
In my case, the repayment demand is approximately £36,000.
This situation has caused me significant distress, financial uncertainty, and concern about the information that was provided to Student Finance England during my years of study. At no point during my course was I informed that there may be a problem with the classification of the programme or my funding eligibility. I relied in good faith on the fact that my course was delivered, recognised, and funded in the way it was presented.
I wish to raise the following concerns formally.
First, I need clarification as to how the university classified my course for Student Finance England purposes during each academic year of my studies.
Second, I need to understand whether the university provided information to Student Finance England indicating that the course was eligible for the funding I received.
Third, I would like to know why no issue was raised during the course itself, and why students are only now facing these consequences after progressing through or completing their degrees.
Fourth, I ask the university to explain what steps it is taking to support affected students who are now facing severe repayment demands through no fault of their own.
Given the seriousness of this matter, I request the following:
A full written explanation of how my course was classified and reported for student finance purposes.
Confirmation of what information was submitted by the university to Student Finance England in relation to my course.
A copy of any relevant records, policies, or communications relating to the course structure and its funding classification.
Details of what support the university will provide to students affected by these repayment demands.
Confirmation of whether the university accepts any responsibility for the situation now faced by affected students.
I would be grateful if this complaint could be treated urgently. I also request that all relevant records relating to my course and its classification be preserved pending resolution of this matter.
Please confirm receipt of this complaint and provide details of the university’s formal complaints procedure and expected response timescale.

Yours faithfully,
Dumitru Dragos Hurghie
2212688 
Weekend Students Group

