Subject: Formal Complaint Regarding Repayment Demand and Course Classification
Dear Sir/Madam,
We represent a growing number of students who are being asked to repay tens of thousands of pounds by Student Finance England after completing weekend-based university courses.
We are writing to formally complain about the recent decision requiring us to repay student finance funding, following the reclassification of our course as distance learning.
We were enrolled on a weekend-based course and received full approval for student finance from Student Finance England over multiple academic years. At no point during our studies we were informed that our eligibility was in question.
we relied on these approvals in good faith when making significant financial and personal decisions.
We are now being asked to repay approximately £20,000 – 40,000, which has placed us under severe financial and emotional stress.

We believe this decision is unfair and unjustified for the following reasons:
* Funding was approved and paid over several years without issue
* No warning or indication of ineligibility was given
* The reclassification is being applied retrospectively
* We acted entirely in good faith based on your decisions
We request:
1. A full explanation of how our course has been reclassified
2. The legal basis for seeking repayment after multiple years of approval
3. Immediate suspension of any recovery action while this complaint is investigated
We also request that this matter be escalated as a formal complaint.
We look forward to your response.
Yours faithfully,
Dumitru Dragos Hurghie 
Weekend Students Group (WSG) 
